
Strong  
services.
Overview of benefits.

Listening is our strongest skill.



Benefits at  
a glance.

GesundheitExtra, offering up to € 200 in benefits
Subsidies we offer for important treatments such as osteopathy and teeth cleaning.

Preventive care package for the family
Strong extras, such as special preventive check-ups for children through Starke Kids by BKK  
as well as digital midwife consultation, video consultations and speech training.

Digital bonus programme, fast and easy
Check-ups, gym, paediatric examinations: we reward your preventive care activities with a  
bonus of up to € 120.

Travel vaccinations
We pay the full costs of all recommended travel vaccinations, including treatment by a doctor.

Meine Audi BKK – your everyday digital companion
Back exercises, Pilates or a relaxation course: we pay 100 % of the costs when the fee  
for a maximum of two health courses does not exceed € 100 each.

Health courses: allowance of up to € 200
Back training, Pilates or relaxation classes: we will cover 100 % of the costs if the course  
fee for a maximum of two health courses is no higher than € 100 each.

Health week: €200 subsidy
Indulge in some personal time out with functional training, yoga, fascia training and much more.

Selectable reward payment tariff – get money back
A financial bonus for cost-conscious behaviour.

Attractive contribution rate
In 2026, too, our additional contribution rate is 2.6  % below the average additional contribution 
rate charged by all other health insurers.

Open to everyone, perfect for you
We are a company health insurance fund that is open to the public, which means anyone  
can select us freely.

Healthy people need a healthy planet. That is why we as a health in
surer feel particularly committed to protecting our environment. We 
want our world to keep being a healthy habitat for all of us, including 
in the long term. 

-

Sustainably 
healthy.

For this reason, we put together a sustainability concept in that even the youngest among us gain awareness of a 
2020. We utilise the resources available to us responsibly 
and reduce our carbon emissions with determination. Our 
procurement is aligned with sustainability and integrates 
social and environmental criteria. We get involved with 
many prevention projects in schools and kindergartens so 

 climate-friendly lifestyle. 

Moreover, we work with many other partners to promote a 
sustainable and future-proof healthcare system, achieving 
more together. 

Find out here what else 
we do for sustainability:  
www.audibkk.de/nachhaltigkeit

Here’s a brief summary of the advantages you enjoy at Audi BKK:

Become a member now: 
www.audibkk.de/en

Your health is our mission. At our 28 locations, we have more than 830 employees who are committed to 
you and your loved ones. They are trusted by the more than 800,000 people across Germany whom we cur-
rently count as our insurance members – because with us, they get what they need to lead a healthy life. 

http://www.audibkk.de/en
http://www.audibkk.de/nachhaltigkeit


GesundheitExtra

With GesundheitExtra, we refund you up to 200 euros per 
calendar year for selected services. Osteopathy, folic acid 
supplements for pregnant women or professional teeth 
cleaning – these are important treatments that we are 
happy to subsidise. The programme is available to you  
from 1 January of each calendar year, but no earlier than 
the insurance start date.  
www.audibkk.de/gesundheitextra 

Example

With the fantastic Audi BKK offering, you contribute to your health 
and get big rewards for your bank account, too.

Travel vaccination

Travel safely and save money, too – with our travel protection. 
We cover the full cost of all recommended travel vaccina-
tions, including treatment by a doctor. We also support 
you with our free travel medical advice. This ensures that 
you know exactly which vaccinations are required for your 
destination. You can find more information about possible 
travel vaccinations at: www.audibkk.de/reiseschutz

Example calculation for a trip abroad to Kenya
(based on vaccination recommendations)

AktivFit – the digital  
bonus programme in the 
Meine Audi BKK app

When you get your preventative care activities such as gym 
membership, preventative dental care or check-ups con-
firmed in your bonus booklet, you get up to 120 euros 
back each year. Additionally, your children aged 14 or under 
can also participate in their own AktivFit bonus programme – 
and earn up to 80 euros.

People insured with Audi BKK receive 10 euros for each of 
these activities: 

› �child check-ups

› �preventative dental care

› �preventative check-ups

› �check-ups

› �vaccinations

› �sports club membership

› �gym/yoga studio membership

› �for each preventative course (including online) or health 
week participation

› �tests or examinations during pregnancy

› �screening tests, e.g. for newborns

You can find further details at: 
www.audibkk.de/bonusprogramm

Osteopathy €90

Professional teeth cleaning €30

On-call midwife €60

Homeopathic remedies €20

€200

Profit in  
many ways.

Vaccinations/services

Cholera €73

Hepatitis A/B (adults) €138

Meningococcal C/ACWY €67

Polio €29

Rabies €86

Typhoid €38

Doctor’s fee 
(max. 2.3 factor under fee schedule) €32

€463

Costs reimbursed by Audi BKK

Costs reimbursed by Audi BKK

Download the Meine Audi BKK app 
now and start collecting!
Confirm your bonus activities in the 
Meine Audi BKK app in full conveni-
ence – it’s fast, straightforward and 
requires no paperwork. 
www.audibkk.de/app
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Health week 

When everyday life demands a lot of you and often keeps 
you busy, some targeted time off can help you. It assists 
you in recharging depleted energy reserves and drawing 
new strength. The Audi BKK health week with back train-
ing, spinal and water gymnastics, functional training, yoga 
and mindfulness exercises help you catch your breath and 
make a lasting improvement to your well-being. When 
certain requirements are met, you can participate once  
per year and we will make a 200 euro contribution to  
your health week. You can find more information at:
www.audibkk.de/gesundheitswoche 

By the way, you can alternatively attend up to two health 
courses nearby you.

Sports medical

Sports provide valuable balance for the body and mind in 
the everyday hubbub. Whether starting new or returning to 
an old pursuit, those who haven’t started training shouldn’t 
jump right in. See a doctor beforehand for a sports medicine 
examination. This lets you adapt your sporting activities to 
your individual fitness level. We support your sports medical 
with 60 euros for each of two service modules: medical 
history and clinical examination as well as diagnostic ex-
amination and lactate testing. This means you can get a 
maximum of 120 euros (service modules I and II combined). 
www.audibkk.de/sportcheck 

Skin cancer check-up

The skin is our largest organ and reacts sensitively to envi-
ronmental influences. It is therefore important to have 
your skin checked regularly. The earlier that skin cancer is 
detected, for example, the greater the chances of recovery 
are. You should have your skin checked at a dermatologist 
every two years. In accordance with statutory provisions, 
health insurers pick up the bill for this examination for 
those 35 or older. We go one step further and let those 
insured with us get a skin cancer check even when they are 
between 15 and 34 years of age, once every two years at 
participating dermatologists. For further information, simply 
ask your service centre. www.audibkk.de/krebsvorsorge

Health advice around the clock

Many things need to be done fast these days. Often,  
there is little time left for your health-related questions. 
Not with us, though, because we listen to you. Simply call 
our medical hotline: using the free-of-charge number 
0800 2834 255, you can reach us around the clock. 
Including by video call.

Our team of expert doctors and specialist medical 
practitioners gives you the time you need.
You can discuss topics such as: 

› �illnesses, preventative healthcare and nutrition, including 
medicines and alternative forms of treatment; 

› �inpatient treatment and preparation for consultations 
with doctors; 

› �help looking for a doctor or selecting a hospital;
 
You can trust in our discretion, doctor–patient confidentiality 
and data protection. 

You can find further information at:
www.audibkk.de/medizinische-hotline

Health courses

Regularly taking time out and looking after your well-being 
can be hard. A health course often makes it easier to actu-
ally achieve this wish. That is why we offer you numerous, 
quality-assured courses and offerings for exercise, relaxa-
tion, nutrition and addiction prevention at sports clubs, 
adult education centres and gyms. When you attend regu-
larly (at least 80 per cent of sessions), we reimburse you 
100 per cent of the course fees (maximum 100 euros per 
course) for up to two certified courses per calendar year. 
You receive the same subsidy for our online courses, too.  
www.audibkk.de/kurse 

Online exercise course, including personal coach
Keep fit and active with an exercise course with our partner 
MotivAktiv, which you can do anywhere via your smartphone, 
tablet or PC. Choose from our interactive online prevention 
courses to strengthen your back, shoulders and arms or 
hips and legs. Take advantage of: 

› �an initial health analysis and advice on the right  
course for you;

› regular training;

› �personalised support before, during and after the course;

› �simple registration via the Meine Audi BKK app  
or the website.

More information: www.audibkk.de/motivaktiv 

Online stress management course
Stay healthy even during periods of stress. HelloBetter  
is here to help – ‘Fit in Stress’ is a scientifically tested 
psychological online training course with motivating 
support. It offers eight training sessions to help you to 
reduce stress yourself: 

› �supervision by trained psychologists; 

› �flexible participation via PC or laptop;

› �development of coping strategies and resilience.

More information: www.audibkk.de/hellobetter 

Online course participation is free of charge for Audi BKK 
customers. You can find more information about registra-
tion at: www.audibkk.de/kurse

Health is a gift. Maintaining it over the long term, though, requires some 
action. Sometimes, that isn’t so easy in day-to-day life. That is why we 
are happy to help you with it – with our offering to keep you healthy.

Look after 
 yourself.
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Fertility

Audi BKK helps you achieve your desire to have a child. If 
pregnancy is not achieved even after advice and treatment, 
married couples can seek support at fertility clinics. If you 
decide on IVF, Audi BKK generally offers a standard benefit 
of 50 per cent of the costs. More on this at: 
www.audibkk.de/kuenstlichebefruchtung

In addition, for IVF at participating reproductive medicine 
clinics, we offer subsidies going beyond the standard benefit:

› cost sharing for two cryocycles

› cost sharing for two blastocyst cultures

› cost sharing for a fourth attempted treatment 

› �fertility support for women up to 42 years of age

This offering is available nationally. You can find more 
information at: www.audibkk.de/kinderwunsch

BabyCare

How much sleep do I need? Which food items are really 
good for me and which ones are an absolute no-go? With 
the BabyCare programme, we ensure that you get answers 
and can enjoy your pregnancy with as much health and as 
little worry as possible. Not only do you learn everything 
you need to know about pregnancy risks, but you also ben-
efit from an analysis of your personal habits such as your 
nutrition. Together, we reduce possible risks in good time 
and, ideally, avoid them altogether. You can request your 
BabyCare package with a detailed handbook at a service 
centre near you or order one online conveniently: 
www.audibkk.de/kontakt

Or, just use the BabyCare app. It lets you access your data 
and information whenever, wherever and also benefit from 
many other tests. For instance, you can review your medi-
cines, vitamins and minerals at any time. What’s more, 
documentation functions and checklists are provided for 
you. The app also has other features such as an e-book 
version of the BabyCare handbook, exercises with video in-
structions, relaxation music for mum and the baby, healthy 
recipes for pregnant women, a blog with exciting articles 
and an ‘After Birth’ section. You can find further information 
about BabyCare at: www.audibkk.de/babycare

Hallo Baby

Premature birth is one of the special challenges of pregnancy. 
Risk factors that can lead to premature delivery include, for 
example, bacterial vaginosis and toxoplasmosis infection, 
which are symptomless infections. We support you and 
your child with Hallo Baby so that your baby can develop 
peacefully and without interruption. Under the programme, 
we pay for the costs of check-ups for early detection of 
symptomless infections and go beyond the legal minimum. 
Learn more about this at: www.audibkk.de/hallobaby 

keleya midwife consultation, 
including online courses

We support you with keleya, our free, digital midwife 
consultation service. Whether by chat or phone, you can 
always get in touch with a midwife whenever you need.

Online, video-based courses for delivery preparation  
and post-partum recovery are available around the clock 
during the time of your participation and supplement  
the consultation service. 

All keleya midwives have government-recognised qualifica-
tions and professional experience. Furthermore, an adviso-
ry board of doctors and psychologists is there to reinforce 
the team. keleya does not, and is not intended to, replace 
in-person contact with an obstetrician, midwife or doctor 
team. However, the digital consultation can be an effort-
less complement to already existing care. Register at 
www.keleya.de with your Audi BKK insurance details or 
download the keleya app. 

Tip: on our website, you can also use a midwife search 
function to find contracted midwives providing in-person 
care. Simply follow this link: 
www.audibkk.de/hebammenhilfe

For the 
family.

The special extra for you

It is important to you and to us that you are cared for 
comprehensively during your pregnancy. So, use 
GesundheitExtra – our offering with which you can  
apply for partial reimbursement for other services.

These include for example:

› folic acid supplements for pregnant women

› �on-call midwife

› �payment of course fees for your partner when  
attending antenatal classes

Find more about GesundheitExtra at: 
www.audibkk.de/gesundheitextra

Audi BKK service

You can find further information for expecting parents  
in our brochure called ‘Becoming Parents – Everything  
You Need to Know!’, available on our website at  
www.audibkk.de/schwangerschaft and at Audi BKK  
service centres. Order the brochure online easily and  
free of charge at: www.audibkk.de/kontakt
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Connecting paediatric 
practices with telemedicine – 
PädExpert®

Specialised paediatricians can frequently only be found in 
medical hubs and major cities. Visiting them often comes 
with significant wait and travel times. We save you time by 
offering you and your child the PädExpert® expert telemed-
icine network if your child has a chronic or rare illness. 

With this innovative, national system providing consulting 
physicians, your outpatient family doctor can seek exper-
tise on various symptoms from specialised practices. The 
treatment continues in the family practice that you know 
and trust, and you no longer need to embark on a long 
journey to a specialised practice. An initial assessment is 
usually done within a day, and a final diagnosis is made 
after eight days on average. 

In addition to the expert network, there are also possibilities 
for app-based long-term monitoring and video consultations 
with the treating physician. Using your smartphone, the 
young patient’s health data can be kept in a long-term journal 
and analysed. With the app, family doctors can track the 
treatment progress and initiate any further steps that might 
be necessary. These offerings provide targeted support for 
outpatient, close-to-home paediatric care for specific 
illnesses such as rheumatism, asthma, headache, stomach 
pain and crying. You can find further information at: 
www.audibkk.de/starkekids

Identify needs early –  
Starke Kids by BKK

Your child develops and explores the world step by step. If, 
for some reason, something does not go right in its devel-
opment, we help you out. Things that are detected earlier 
can be treated more successfully. In the areas of speech, 
motor skills and sight in particular, up to one-third of all 
children in Germany require special support. The Starke 
Kids by BKK programme acts as a type of early-warning 
system. With it, we offer you specialised examinations and 
test methods which make it possible to detect potential 
abnormalities at an early stage. We listen and look closely. 
Another valuable component is the improvement of com-
munication between teachers, the doctor’s practice and 
parents. Close communication between all of them is highly 
important for the sensitive observation of your child.  
www.audibkk.de/starkekids

Your child in hospital – and 
mum or dad stay, too

If your child needs to go to hospital, it can be helpful for 
their recovery when mum or dad stays the night, too. The 
doctor decides if a companion is medically necessary for 
your child. If that is the case, you will not be charged any 
costs to stay in the hospital as a companion. Working par-
ents (insured with an entitlement to sick pay) also have an 
entitlement to children’s sick pay when they are admitted 
to hospital with their sick child on an inpatient basis. The 
entitlement to children’s sick pay exists for as long as the 
parent stays with the child. There is no cap on the entitle-
ment, and the time is not deducted from the children’s sick 
days you are allowed by law. However, the entitlement only 
exists if it is medically necessary for the parent to stay with 
the child and if the child is younger than 12, or disabled 
and requires help. More information about this at: 
www.audibkk.de/roomingin

Domestic help in emergencies

Do you have strong pregnancy issues or have just delivered, 
leaving you weakened and unable to run your household? 
We support you with domestic help if there is nobody living 
in your household who can take over these duties. 
Details at: www.audibkk.de/haushaltshilfe  

Free family insurance

We welcome every member of the family. This means every 
infant enjoys comprehensive insurance coverage from 
Audi BKK from birth – without any additional contributions. 
A brief call to our service centre will suffice. We will then 
send you a questionnaire which you must complete and 
return with a copy of the birth certificate.

Girls’ consultation

Gynaecologists are important resources for girls and young 
women in a sensitive phase of their lives. To make the first 
interaction a positive experience, a ‘girls’ consultation’ is now 
on offer – a consultation specifically for 12- to 17-year-old 
girls and young women. It offers the possibility of initial, 
easy-to-access contact and a safe space for a personal 
advisory conversation and trusting dialogue. Learn more 
about this at: www.audibkk.de/mädchensprechstunde
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Fast doctor’s appointments – 
appointment service for 
nationwide care

You should be given the best care possible, and around the 
clock, too. Our appointment service arranges appointments 
at GPs, family doctors and specialists within one week and at 
a reasonable distance, all across the country. The appointment 
service arranges appointments for acute psychological treat-
ment within two weeks. It also arranges appointments for 
an initial psychological consultation and therapy sessions. 

On-call medical service 
The on-call medical service is available for you when your 
doctor’s practice is closed. This emergency service can be 
accessed out of hours from Monday to Friday as well as at 
night, at the weekend and on public holidays in all of Germany. 

For all health-related matters, you can use the 116117 
app, or make an appointment online or by phone at the 
number 116 117 (free call).

Doctor fee comparison

How expensive are dentures? Or other co-pay services? 
These are questions that leave many people stumped.  
But that’s why you have us: our partner portal,  
www.medikompass.de, offers you a real value-for-money 
check and, for example, can find a dental practice for you 
that is nearby and offers excellent value for money. For 
dentures, for example, you can save up to 30 per cent on 
average. If you prefer to have private treatment, that is  
not a problem. The portal will find up to five cost-effective 
providers for you.

Online skin check

From inflamed insect bites to allergic reactions and sunburn, 
you do not want to wait long for an appointment when you 
have an acute skin problem. For this reason, we offer you a 
fast and flexible online skin check, giving you a specialist 
assessment and treatment recommendation within no more 
than 48 hours, regardless of the place or time. More on this 
at: www.audibkk.de/onlinehautcheck

TeleClinic

It might be a familiar feeling: being at home, lacking 
strength and unable to face the trip to the doctor. Is it 
always absolutely necessary to see a doctor in person?

When you are insured with us, we offer you a logical alterna-
tive to a doctor’s appointment. With our partner TeleClinic, 
your consultation with the doctor takes place conveniently 
and without any long wait time by video chat in an app. 
Another plus for you is that you can keep track of all the 
treatment documents in the digital application at all times. 
We pay the costs of the online doctor for you.
 
You can find more information here: 
www.audibkk.de/teleclinic

Homeopathy

A growing number of people are trusting in the gentle 
power of natural remedies as an alternative form of treat-
ment. Homeopathy, for instance, which is based on the 
body’s own self-healing powers, is increasingly valued as a 
supplement to conventional medicine or as a discipline of 
its own. We offer you this natural treatment method with 
specially qualified doctors who have obtained a diploma 
from the German Central Association of Homeopathic Doc-
tors (DZVhÄ). This care includes an initial medical history,  
a follow-up medical history, homeopathic analyses and  
the selection of homeopathic remedies. You also have the 
option of seeking reimbursement for further costs through 
GesundheitExtra. You can find a list of participating doctors at: 
www.audibkk.de/leistungen-services/ 
leistungen-a-z/homoeopathie

medicalmotion app

Migraine, tinnitus, back pain: if you want to do something 
actively to manage your pain alongside your specialist 
treatment, you can do physical training using the digital 
therapy app from our partner medicalmotion. More infor-
mation at: www.audibkk.de/medicalmotion

Get healthy.
There are times when things do not go as planned. Being sick 
forces us to slow down. To get back on your feet quickly, we 
maintain offerings that support your broad-based recovery.

Domestic help

We are there for you if you need help. That is why we ena-
ble domestic help for you when you need it: from the first 
day of demonstrated medical necessity. In certain cases, 
we can offer domestic help even when you do not have a 
child younger than 14 living in your household.  
www.audibkk.de/haushaltshilfe

Supplementary insurance

There are times in life when you might want to supplement 
your already extensive insurance cover. Based entirely on 
your personal needs, we offer suitable supplementary in-
surance via our partners so that you can enjoy the feeling 
of all-round security.

› �supplementary dental insurance with up to 100% 
reimbursement

› �travel medical insurance

› �supplementary outpatient insurance/natural remedies

› �supplementary inpatient insurance

› �short-term income protection insurance

› �private supplementary long-term care insurance

Find out more at: www.audibkk.de/zusatzversicherungen

Colon cancer screening

Those insured with Audi BKK have the option of testing 
their colon cancer risk once per year with a quick and easy 
home test kit, starting at 35 years of age. 
 
Further information at: www.audibkk.de/darmkrebsvorsorge

Apps for new, digital forms 
of care

The healthcare sector is continuing its digital transforma-
tion. Accordingly, we offer you special, digital medical 
products for a variety of symptoms. These digital healthcare 
applications are intended to identify illnesses, alleviate 
them, monitor them and help with treatment. They include 
smartphone apps and browser-based applications, among 
other things. You can use digital healthcare applications by 
yourself or in conjunction with your doctor. In the list of 
digital healthcare applications published by the Federal 
Institute for Drugs and Medical Devices (BfArM), you can 
find all digital healthcare applications that have been 
approved by the institute and for which Audi BKK can offer 
reimbursement. The digital healthcare applications in this 
list can therefore be prescribed by a doctor or therapist or 
approved by us directly if indicated accordingly.

The list provides the following information and contents:

› �attributes and services of the digital healthcare 
applications

› �illnesses for which use of the digital healthcare 
applications is appropriate and contraindications  
for which use is not recommended

› �the way the digital healthcare applications can be 
prescribed in doctor’s or therapist’s practices and 
activated on your device

› �the positive effects on care that have already been  
or still need to be demonstrated by the digital  
healthcare applications

› �the recommended length of use of the digital  
healthcare applications

Further information and the official digital healthcare 
application list can be found at: www.audibkk.de/diga

12 Service that rewards you. Get healthy.

http://www.medikompass.de
http://www.audibkk.de/onlinehautcheck
http://www.audibkk.de/teleclinic
http://www.audibkk.de/leistungen-services/leistungen-a-z/homoeopathie
http://www.audibkk.de/leistungen-services/leistungen-a-z/homoeopathie
http://www.audibkk.de/medicalmotion
http://www.audibkk.de/haushaltshilfe
http://www.audibkk.de/zusatzversicherungen
http://www.audibkk.de/darmkrebsvorsorge
http://www.audibkk.de/diga


Your benefits at Audi BKK

�Personal advice

GesundheitExtra with up to 200 euros  
in cash benefits

�Variety of online services

Meine Audi BKK app

Digital bonus programme for adults  
and children

Health courses with a subsidy of  
up to 200 euros

�Sports medical

Have we persuaded you? Then fill in the attached 
membership form. You can do it even faster online 
by simply scanning the QR code and completing the 
form. We take care of the rest for you. 

We are excited to have you.

Look after yourself

› �online courses for exercise, nutrition 
and stress management

› medical hotline, including video consultation

› �online presentations on many different health-related topics

For the family

› �BabyCare app for worry-free pregnancy

› �digital midwife advice, including online courses

› �online treatment for poor vision in children

› �telemedicine – PädExpert®

› �neolexon – speech therapy app for children 

› �online psychotherapy for children and adolescents

Get healthy

› �doctor fee comparison

› �second opinion on cancer and orthopaedics

› �doctor and clinic finder 

› �online psychotherapy for adults

› �digital healthcare applications

› �nursing care finder

› �TeleClinic

Online magazine

Get the latest information straight from the source  
with our environmentally friendly online magazine at  
www.audibkk.de/gesundheit, which gives you digital 
features and current news, trends and background infor-
mation on the subjects of health, fitness and lifestyle each 
month. Simply sign up at: www.audibkk.de/ich-lese-online

Audi BKK ePA – the electronic 
patient record

With the electronic patient record (elektronische Patiente-
nakte, or ‘ePA’ for short), paper documents and the incon-
venience of carrying them around have become things of 
the past. Now, relevant information about your health is 
stored digitally and securely in a single location in your 
ePA, from doctor’s reports to medication plans. Using the 
Audi BKK ePA app, you can manage your ePA on your smart-
phone, configure access permissions based on your personal 
preferences and benefit from extra functions automatically, 
including for example:

› �Electronic prescriptions through the app: view prescribed 
medicines directly in your ePA app, order them from your 
desired pharmacy and receive them in a flexible way

› �Messenger: communicate with medical providers easily 
and securely using a chat function

Audi BKK provides an ePA for all its members. Members 
who do not wish to have an ePA can get it deleted through 
our ombudsman’s office, accessible by email at: 
ePA.ombudsstelle@audibkk.de.

Find more information about the Audi BKK ePA at: 
www.audibkk.de/epa

Meine Audi BKK app  
and online

Complete a one-time registration in the Meine Audi BKK app 
or online and use both offerings with the same login details. 
Benefit from round-the-clock access to many services, in-
cluding outside our business hours, whether by app or on 
the website. In your personal section, for example, you can 
view and edit your details, submit applications digitally, 
download a membership certificate, activate your digital 
mailbox and much more.

Benefit from the Meine Audi BKK app:

› �Use the bonus programme digitally

› �Manage family member details

› �See all your health data

› �Medication overview – keep track of your  
intake and get reminders

› �Don’t miss any appointments, thanks to  
the check-up reminder

› �Recommended vaccinations – stay up to date

› �Request a new insurance card or  
replacement certificate

› �View electronic sick notes

› �Our tip: activate your digital mailbox and  
receive messages from us in a secure, fast  
and eco-friendly way

As an Audi BKK member, you – and any family members un-
der family insurance who are aged 15 or older – can use the 
app. Younger family members are also included in the app 
and displayed to you.

Further information about our Meine Audi BKK  
app and the Web application is available at: 
www.audibkk.de/app

Intelligently con-
nected – overview 
of digital offering. 
The benefits and services we provide are intended primarily to 
promote your health. They should integrate into your life easily  
so that you can use them without complications. For this reason,  
we are constantly expanding our digital solutions. They are available 
at the click of a button.

Become a 
member now

We mean it when we say, ‘Listening is our strongest 
skill.’ That is how you can expect benefits and servic-
es from us that make your life easier, save time and 
support your health comprehensively.

14 Service that rewards you. Our digital offering.

http://www.audibkk.de/gesundheit
http://www.audibkk.de/ich-lese-online
mailto:ePA.ombudsstelle@audibkk.de
http://www.audibkk.de/epa
http://www.audibkk.de/app


Central postal address:
Audi BKK
Postfach 10 01 60
85001 Ingolstadt

Version: Januar 2026

Do you have  
other questions?

We are happy to hear them. Listening is  
our strongest skill. Simply call us at  
+49 (0)841 887 887 (local rates).  
Or, pop in directly to a service centre  
near you. www.audibkk.de/kontakt

Are you familiar with our 
Meine Audi BKK app?

Submit applications and documents at your  
leisure, manage personal data flexibly or use  
your inbox or bonus programme digitally – with 
our Meine Audi BKK app, you can complete all  
the important tasks around the clock with just a 
few taps. More information at: 
www.audibkk.de/app

Simply scan the QR code 
and sign up!
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